Beforethe
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of

Connect America Fund W C Docket No. 10-90

N N N N N

Second Round, Phase |

To: Office of the Secretary, FCC
Attention: Chief, Wireline Competition Bureau

CHALLENGE TO SECOND ROUND ELECTIONSFOR PHASE |
CONNECT AMERICA FUNDING

Pursuant to 47 C.F.R. 854.312(c)(7) and the challenge process announced by the Wireline
Competition Bureau,® Rural Broadband Investments, LLC d/b/a NewWave Communications
(“RBI”) respectfully challenges the election of support filed by Frontier Communications
(“Frontier") as part of the second round of Connect America Phase | funding.? RBI requests that
the Wireline Competition Bureau reject the funding applications for al census blocks listed in
Exhibit A (“Contested Census Blocks’), because RBI aready offers 3Mbps/758 kpbs or greater
Internet service to customers located in those areas.

DISCUSSION
In the Connect America Phase | Second Round Order, the Commission established a

challenge process whereby parties could challenge the status of census blocks on the National

! Wireline Competition Bureau Publishes Census Blocks, and Commences Challenge Process, for Second Round of
Connect America Phase |, Public Notice, DA 13-1832, released August 28, 2013.
2 See Exhibit A for alist of census blocks that Frontier identified as areas they plan to serve.



Broadband Map.® Consistent with the Order, RBI challenges the initiadl submission made by
Frontier identifying the census blocks they intend to serve. RBI provides customers in the
Contested Census Blocks with fixed Internet access of 3 Mbps/768 kbps or higher. * In support
of this statement, RBI provides a signed certification from Phil Spencer, the Chief Executive
Officer of RBI stating that RBI offers 3 Mbps/768 kbps Internet service to customers in the
Contested Census Blocks.”> Moreover, RBI provides redacted current customer billing records of
customers in the Contested Census Blocks that purchase RBI's broadband service.® In those
Contested Census Block areas where RBI offers broadband service, but does not currently have
any customers purchasing the service, RBI provides customer billing records that evidence
currently-served customers in the relevant areas.” RBI notes that these billing records: (1)
indicate the availability of broadband service; and (2) in some cases include Vol P customers that
utilize RBI’s broadband service. RBI also provides a spreadsheet indicating all addresses served
in the Contested Census Blocks and the corresponding census block number.? As shown by the
various records and certification, RBI offers a minimum of 3 Mbps/768 kbps in all of the

Contested Census Blocks.

% Connect America Fund, Report and Order, 28 FCC Rcd 7766 at 28 (2013) (“Connect America Phase | Second
Round Order”).

* See Exhibit C, Service Offerings on RBI’s Website.

® See Exhibit B, Certification of Phil Spencer.

® See Exhibit D, Broadband Customer Billing Records.

’ See Exhibit E, General Customer Billing Records.

® See Exhibit F, Address List.






Exhibit A



ILLINOIS

171859572005067
171859572005250
171939584003044

INDIANA

181259539001022
181259539001034
181259541001067
181259541002000
181259541002068
181259541002147
181259541002152
181259541002155
181259541002170
181259541002172
181259541002174
181259541002175
181259541002185
181259541002187
181259541002188
181259541002189
181259541002192
181259541002193
181259541002194
181259541002197
181259541002198
181259541002200
181259541002201
181259541002202
181259541002203
181259541002204
181259541002205
181259541002206
181259541002207
181259541002208
181259541002211
181259541002212
181259541002215
181259541002216
181259541002216

LIST OF RBI-SERVED CENSUS BLOCKS

181259541002217
181259541002218
181259542001009
181259542003025
181019503002018
181259539002104
181259539002158
181259539002159
181259539003024
181259542001009
181259542001017
181259542001026
181259542001027
181259542001031
181259542001032
181259542001035
181259542001039
181259542001052
181259542001053
181259542001070
181259542001072
181259542001073
181259542001074
181259542001076
181259542002000
181259542002001
181259542002002
181259542002003
181259542002004
181259542002005
181259542002006
181259542002007
181259542002008
181259542002009
181259542002010
181259542002011
181259542002012
181259542002013
181259542002014
181259542002015
181259542002016
181259542002017
181259542002018

181259542002019
181259542002020
181259542002021
181259542002022
181259542002023
181259542002024
181259542002025
181259542002026
181259542002027
181259542002028
181259542002029
181259542002030
181259542002031
181259542002032
181259542002033
181259542002034
181259542002035
181259542002036
181259542002038
181259542002039
181259542002040
181259542002041
181259542002043
181259542002046
181259542002047
181259542002048
181259542002049
181259542002050
181259542002051
181259542002052
181259542002053
181259542002055
181259542002056
181259542002060
181259542002061
181259542002062
181259542002063
181259542002064
181259542002065
181259542002066
181259542002067
181259542002068
181259542002069

181259542002070
181259542002071
181259542002072
181259542002074
181259542002075
181259542002076
181259542003000
181259542003001
181259542003002
181259542003005
181259542003008
181259542003009
181259542003010
181259542003013
181259542003014
181259542003045
181259542003046
181259542003047
181259542003052
181259542003054
181259542003057
181259542003058
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CERTIFICATION OF PHIL SPENCER
I, Phil Spencer, declare the following:

1. Tam the Chief Executive Officer for Rural Broadband Investments, LLC d/b/a NewWave
Communications (“RBI”), which operates cable television systems in the census blocks
identified in Exhibit A.

2. Ihave reviewed the foregoing “Challenge to Second Round Elections for Phase I
Connect America Funding” (the “Challenge”™).

3. Icertify that RBI offers 3 Mbps/768 kbps or greater Internet service to customers located
in the census blocks identified in Exhibit A.

To the best of my knowledge, 1 state under penalty of perjury that the Challenge and the
foregoing are true and correct.

September 27, 2013

\
Ph\ﬂ Spencer

CEO

Rural Broadband Investments, I.LC
d/b/a NewWave Communications
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High speeds

T v Tete ot FiReiva surdoe.

£l

High Speed Internet

We are committed to offering the fastest internet speeds in your community. NewWave High Speed Internet keeps you connected to all of your online
favorites like music, movies and shopping — without waiting or the bother of busy signals. You can play the latest games in real time and stream videos
without interruptions...all at incredible speeds.

» Surf, search and download large files at incredible speeds
Allows for up to 5 email accounts

Over 250 times faster than dial-up

10 times faster than 1.5mbps DSL

Be unstoppable in online gaming!

Deluxe

If your Internet use is mostly sending emails to your friends, with the occasional online shopping trip, and some simple ‘net surfing and site visits, this 3Mbps
speed is an ideal choice. Good speed at a great value, with excellent utility and reliability. There’s no need for a second phone line, and you don't have fo
accept the limitations of DSL service. This may be just right for you!

Platinum

Choose our 10Mbps service if you send and receive photos, if you download short videos, if you send and receive files. This is an excellent choice if you
occasionally work from home, or if you have youngsters who are doing homework research online. You get all of our standard Intemnet features, of course,
but with the faster speed and bigger capacity you need.

(NN

http://www.newwavecom.com/internet/ 9/27/2013
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Ultimate

Want something even faster? 15Mbps is the right speed if you download films and TV shows — your programs download in a flash. 15Mbps is also a good
choice if you are gaming with your friends — most games work great at this level. On a more serious note, this speed is also great for web-conferencing and
content sharing.

WarpWave (30Mbps)

Are you a serious gamer? Do you use lots of bandwidth? |s speed what you need? The NewWave 30Mbps level combines speed with capacity...you'll see
the difference.

30Mbps download / 3Mbps upload

WarpWave (50Mbps)

Crazy fast, crazy big. 50Mbps is what you are looking for if you have a network of computers, if you are backing up files, if you need extra, extra muscle in
your keyboard.

50Mbps download / 5Mbps upload

Wireless Home Networking

Let freedom ring when you make your home wireless! Surf whenever and wherever you want with wireless home networking. NewWave now offers a
wireless cable modem. This modem, combined with your computer’s wireless card, allows you to search, shop, download and work throughout your home.

Internet Speed Test } El lm"’ — *W
[

http://www.newwavecom.com/internet/ 9/27/2013
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test comes back with the correct download and upload speeds the problem resides with your computer performance.
Top Internet FAQs

Can | set up a home network?
Can | buy my cable modem?
What is WiFi?

How is speed measured?
What if | lose my Internet?
What is the range of wireless?

Customer Care Center

Phone: 1.888.8NEWWAVE (1.888.863.9928)
Email: info@newwayecorm.com

Quick Links

Live Chat

Online Bill Pay
Y e g

VR

Our Company

Search Qur Site

Enter the keywords... [ Submit Quer;z 1

Products

http://www.newwavecom.com/internet/ 9/27/2013
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Oineveave
NEWWAVE (1.888.863.9928) Copyright © NewWWave Communications

http://www.newwavecom.com/internet/ 9/27/2013
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f Account Number “

; Payment Due By 10/12/2013

5\ Amount Due _

4

NEWAAVE

i
COMMURNICATIONS
PYRRDE DU JIN S ST et 1
Area's fastast internet.

R

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

ece reciate your business. Payment must be 4848 S ROYALTY RD

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/24/13 - 10/23/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payrnent is processed after due date 2 late fee will be assessed.

SAVE TIME AND MONEY
visit hewwavecom.corm/easypay.himl

for free online payment service

Visit your nearest NewWave store location:
111 Chetry Tree Plaza, Washington, IN 47501

HEN Up oF

ede will get $5 off their nesd D
Fvgrihocly wing!

Important billing detail on back

Please return this portion with your payment

NEWALAVE [ Account Number -
PO BOX 988 |
SIKESTON, MO 63801 { Payment Due By 10/12/2013
I Amount Due P
KAmount Enclosed : J
. e
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



INTERNET

Account Number-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
dcceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E,, Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. if you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

7 Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwayesorm.com/easypay
for free online payment service

Page 4 of 4

O

PHONE

©® g

SECURITY

This statement reflects payments received through 09/13/2013

08/15 Amount of Last Statement . ... ......

PAYMENTS AND ADJUSTMENTS
08/22 Payment Received - Thank You . . . ...
Subtotal ............o il

SERVICE CHARGES
09/24 -10/23 BasicService. . ..............o.....
09/24 - 10/23 Expanded Basic Service . ... .........
09/24-10/23 Modem Rental . ......... ... .. .. ....
09/24 - 10/23 High Speed Data . .............. o
09/24 - 10/23 Broadcast Surcharge .. ..............
Subtotal ............ e

TAXES AND FEES
09/24-10/23 FCCFee ... .. ...,

Subtotal.......................

FranchiseFee......................
State Sales Tax
Subtotal

TOTAL AMOUNTDUENOW . .....ioviiiininiannnns -

TAXES AND FEES

B

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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e Attt S e o s N

. Account Number -

. Payment Due By ,
. Amount Due $109.97

. o e

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT
remit the tgtal amount due immediately to avoid 4798 S ROYALTY RD
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

WINSLOW, IN 47598

Payment Options

e Online - newwavecom.com/easypay

e Automated Payment Service - 888-863-9928 Service Period 06/30/13 - 07/29/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details Current Charges

Get up to 30 days to pay, bank account required Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwaverom . conveasvbay.hitin
for free online payment service

Important billing detail on back

Please return this portion with your payment

Account Number
Payment Due By
i Amount Due

Amount Enclosed
AN

. - NS R S SET— e

PO BOX 988
SIKESTON, MO 63601

4798 ! !!!!LTY RD

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801

j
i
|
3
|
|

s




INTERNET

@ o
TV
Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transter from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. f you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.

SHYPAY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom.com/easypay
forfree online payment service

Page 4 of 4

@ q

SECURITY

O

PHONE

This statement reflects paymerits received through 06/20/2013

05/21 Amount of Last Statement . ... .. .. ..

PAYMENTS AND ADJUSTMENTS
06/18 Late PaymentFee. ... ... ... . ....
05/22 Payment Received - Thank You ... ...,
Subtotal ....................

SERVICE CHARGES
06/30-07/29 Platinum High Speed Data Service . . . .
06/30-07/29 ModemRental .....................
Subtotal .....................

TOTALAMOUNTDUENOW ...........oooiniiaas,

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OME TIME ONLY

[] o

D AUTOMATIC MONTHLY PAYMENT -

ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year,

Signature:
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| Account Number - )
Z Payment Due By 09/30/2013 |
; !
T .

Area’s fastest internet

@ newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928

_ . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 1544 E COUNTY R;)AD 4755
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the staternent date.

Service Period 09/12/13 - 10/11/13

Previous Balance

: Payments and Adjustments
' Y Current Charges
en S U - Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Presi

The President’s Club is an exclusive offer for customers who
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President’s Club members
enjoy a number of other special features:

SAVE TIME AND M@NEY
visit new oe
for free onime payment service

sovpayv. il

Dedicated Customer Care Access

. Cuaranteed Technical Resalution Visit your nearest NewWave store location:

Special Offers 111 Cherry Tree Plaza, Washington, IN 47501

- Afree Movie Every Month!

Important billing detail on back

Please return this portion with your payment

NEWGAVE {Account Number -
PO BOX 988 |
SIKESTON, MO 63801 % Payment Due By 9/30/2013
§ Amount Due
% Amount Enclosed $ ]
5
1544 E COU!“ !!D 475 8§
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




o =] @ O

INTERNET PHONE SECURITY

Account Numbe- This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement . ... ... ...

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pAvMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of .
the Broadband Service Agreement located at 08/28 Payment Received - Thank You.. .. ...
http://newwavecom.com/bsa.pdf. Subtotal ..........c0c000uiene
This message is to inform you that NewWave SERVICE CHARGES . .
Communications complies with the FCC new net neutrality 08/02 Directory Assistance Charges . .........
rules implemented on November 20, 2011, as it refers to the 09/12-10/11 FamilyPlus...........o.ooo L
open internet rules. 09/12-10/11  Unlimited Phone Service ............
09/12-10/11 BasicService............ .. ... ...,
{IN0409) Your franchising authority is the Indiana Utility Regulatory 09/12-10/11  Expanded Basic Service .. ........ ...
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/12 - 10/11 1 Digital High Definition Starter ... ... ..
46204, (317) 232-2712 or toll free 1-800-851-4248. 09/12-10/11 1 Digital Starter . ... ..o oot
09/12 - 10711 Plati High Speed Dat ice ...,
Paying by check authorizes NewWave Communications to use the 09/12 - 10/11 Ma (lﬂnumR '9 ] peed Data Service
information from your check to make a one-time electronic fund e odem Renfal ...
transfer from your bank account. Funds may be drawn from your 09/12 - 10/11 Broadcast Surcharge .. ..............
account as soon as the same day your payment is received. Your 09/12 - 10/11 1 Basic Service Discount . .« .o oo n oo ..
original check will be destroyed once processed. We appreciate all 09/12 - 10/11 1 Basic Service Di .
check and direct debit payments. In the event that either of these - asic Service Discount. . ... .......
payment types is returned to us unpaid, we reserve the right to 09/12 - 10/11 1 Contract Service Discount .. . ... ...
re-present the transaction for payment. Unpaid transactions are 09/12-10/11 High Speed Data Discount . ... ... .. ..

subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or

debit/credit card. It's easy, secure, and convenient! TAXES AND FEES

09/12 - 10/11

Subtotal ............. .0t

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit

) TAXES AND FEES
www.newwavecom.com for more details.

Franchise Fee . .. ...................

. State Sales Tax
CAREER OPPCORTUNITIES are available at NewWave Subtotal

Communications. Please visit our website;
www.newwavecom.com for details. NewWave

Communications is an Equal Opportunity Employer. TELEPHONE TAXES AND FEES

e I I

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

BANK ACCOUNT

D AUTOMATIC MONTHLY PAYMENT -

Enclose a check for this month's payment.
Bank account information will be taken

from your enclosed check payment.

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:

SAVE TIME AND MONEY
visit newwayecom.oomn/easynay Signature:
for free online payment service
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o,

{ Account Number q }
| Payment Due By 09/27/201 |

g\ Amount Due

"

1-888-863-9928

newwavecom.com/livechatactive.php

q . . FOR SERVICE AT:
We certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 1543 EOCOUHT\;ESAD 3505
payment fee (taxes may apply). This invoice does not include WINSLOW, iN 47598
transactions after the statement date.

newwavecom.com

Service Period 09/08/13 - 10/07/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit new SR TRWAL TS
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

P

| Account Number %
PO BOX 988 | !
SIKESTON, MO 63501 | Payment Due By 09/27/2013 ]
Amount Due t
| Amount Enclosed j
PO BOX 247
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



INTERNET

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwave com.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0409) Your franchising authority is the Indiana Utility Reguiatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PHONE

@ 5
SECURITY

This statement reflects payments received through 08/29/2013

07/31 Amount of Last Statement..........
PAYMENTS AND ADJUSTMENTS
08/19 Payment Received - Thank You . .. . ..
Subtotal ....................

SERVICE CHARGES
09/08 - 10/07 Unlimited Phone Service . ...........
09/08 - 10/07 BasicService......................
09/08 - 10/07 Expanded Basic Service . . ...........
09708 - 10/07  Platinum High Speed Data Service . . . .
09/08 - 10/07 ModemRental . ....................
09/08 - 10/07 Broadcast Surcharge ................
09/08 - 10/07 1 Basic Service Discount. . ........,..
09/08 - 10/07 1 Basic Service Discount. . ..........
09/08 - 10/07 High Speed Data Discount. .. ........

Subtotal ...... e h e eaaaa

TAXES AND FEES
09/08 - 10/07 FCC Fee

TAXES AND FEES

Page 4 of 5

TELEPHONE TAXES AND FEES
FITTaX oo e
Telephone Federal Usf Fee . ..........
In State Universal Service Fund ... ... ..
Subscriber Line Charge ... ... ...... ..
Indiana Utility Receipts Tax ... ........
Subtotal .....................

AUTO MAT!C PAYMENT OPTIONS

l::] AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE THVE ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

from your enclosed check payment. CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Signature:

Year

SAVE TIME AND MONEY
Visit neves
for free online payment service

SOOMLOCIN/ SasYDaY

Signature:
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f Account Number

|

| Payment Due By 10/24/2013
i

Amount Due

newwavecom.com/livechatactive.php newwavecoem.com 1-888-863-9928

P . . FOR SERVICE AT:
e certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 16455[5 COUNTY g%AD 3505
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47
transactions after the statement date.

Service Period 10/06/13 - 11

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please aliow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit nevewavgoomg TESVRBY,

for free onlme payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment
w@ S —— e,
NEWLAVE i Account Number -
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/24/2013

i Amount Due

Amount Enclosed !

TP —

\. %
1645 E COUNT! ROAD 550 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




@ o e
TV INTERNET
Account Number-

ifyou are a NewWav\e Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

#
This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit Dawwayecom.eom/easynay
for free online payment service

Page 4 of 4

Q o ® g

PHONE SECURITY

This statement reflects payments received through 09/25/2013

08/28 Amount of Last Statement ... ... .. ...

PAYMENTS AND ADJUSTMENTS
09/06 Payment Received - Thank You .. ... ..
Subtotal .....................

SERVICE CHARGES
10/06 - 11/05  Platinum High Speed Data Service . . . .
10/06-11/05 ModemRental .....................
Subtotal ......... Cerreereeees

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CRERIT CARD PAYMENT OR ONE TIME ONLY

[]Visa ]

[:] AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 3of4

F—— , SR o

i Account Number - _

- Payment Due By 10/15/2013

Amount Due -

[ — e AR s

1-888-863-9928

newwavecom.com

P . FOR SERVICE AT:
certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 1687SEOCOUN2( ROAD 550 5
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

newwavecom.com/livechatactive.php

Service Period 09/26/13 - 10/25/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your hearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

i P RER—— , S

{
. Account Number

SIKESTON, MO 63801 . Payment Due By 10/15/2013
i Amount Due
| Amount Enclosed $
N i
1 DO NOT PAY - ACCOUNT IS DRAFTED
1687 550 S AUTOMATICALLY - THANK YOU
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801
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INTERNET PHONE SECURITY

Account Numbe- This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . ... ... ...
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pavMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of .

the Bproadband gerviie ﬁgreement located at 08/27 Payment Received - Thank You ... ...

http://newwavecom.com/bsa.pdf. Subtotal ..............oo00i

This message is to inform you that NewWave SERVICE CHARGES

Communications complies with the FCC new net neutrality 09/26 -10/25 Modem Rental ...

rules implemented on November 20, 2011, as it refers to the 09/26-10/25 1HsdNoCable ............ ... ...

open internet rules. 09/26 - 10/25 High SpeedData..................
Subtotal ............... ... o

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund TOTAL AMOUNT DUE NOW
transfer from your bank account. Funds may be drawn from your
account as soon as the same-day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

> AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS
i

D AUTOMATIC MONTHLY PAYMENT - D Vi [___—] PRRER) |:|

BANK ACCOUNT o —
D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -

Enclose a check for this month's payment.
Bank account information will be taken

from your enclosed check payment CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit newwavecom.oem/sasypay Signature:

for free online payment service
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-

/ \
g Account Number -

. Payment Due By 10/15/2013

AVE f, Amount Due ~
MUNICATIONS

Area’s fastest ir e e e

(NS

@ newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:

We certainly appreciate your business. Payment must be 4715 S COUNTY ROAD 175 E
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 1odagmme (O 88 7 18
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newway
for free online payment service

REIRIRNAIEY

syipay bt

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWLAVE ( Account Number
PO BOX 988
SIKESTON, MO 53801 Payment Due By 10/15/2013

Amount Due
Amount Enclosed

R A S SR

. e o .
4715 S COUNTY ROAD 175 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



INTERNET

Account Numbe—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 5

@

SECURITY

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement..........

PAYMENTS AND ADJUSTMENTS
08/28 Payment Received - Thank You
Subtotal ..............

SERVICE CHARGES
09/26 - 10/25 Unlimited Phone Service .. ..........
09/26 -10/25 BasicService . ............. ... .....
09/26 - 10/25 Expanded Basic Service .. ...........
09/26 - 10/25  Platinum High Speed Data Service . . ..
09/26 - 10/25 ModemRental ................. -
09/26 - 10/25 Broadcast Surcharge . ...............
09/26 - 10/25 1 Basic Service Discount . . ... ........
09/26 - 10/25 1 Basic Service Discount . .. .........
09/26 - 10/25 High Speed Data Discount. .. .. .... ..
Subtotal .............00euen.

TAXES AND FEES
09/26 - 10/25 FCCFee

TAXES AND FEES

TELEPHONE TAXES AND FEES
9T Tax. ..o
Telephone Federal Usf Fee . ..........
In State Universal Service Fund . ... .. ..
Subscriber Line Charge ... ... ...... ..
Indiana Utility Receipts Tax ... ........
Subtotal .......... i

AUTOMATIC PAYMENT OPTIONS

L__—J AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit Newwavscom.com/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

Signature:

D ONE TIME PAYMENT -

CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year




Page 3 of 4

e
{

! Account Number -

Payment Due By 10/15/2013
Amount Due

Mo arimssntoanint

¢
!
AN

: K
4
@ newwavecom.com/livechatactive.php

newwavecom.com 1-888-863-9928

FOR SERVICE AT:
1799 E COUNTY ROAD 550 S
WINSLOW, IN 47598

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Setvice Period 09/26/13 - 10/25/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

Account Number _

Payment Due By
Amount Due
Amount Enclosed $

DO NOT PAY - ACCOUNT IS DRAFTED

PO BOX 988
SIKESTON, MO 63801

1799 E COUNTY ROAD 550 S AUTOMATICALLY - THANK YOU
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801

(Bl




INTERNET

Account Numbe-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 4 of 4

PHONE

® g

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement .. ... .. ...
PAYMENTS AND ADJUSTMENTS
08/27 Payment Received - Thank You . .. ...
Subtotal ....................

SERVICE CHARGES
09/26 - 10/25 BasicService......................
09/26 - 10/25 Expanded Basic Service . ............
09/26 - 10/25 High Speed Data..................
09/26 - 10/25 Basic Digiphone Service .............
09/26 - 10/25 Broadcast Surcharge .. ..............
Subtotal .....................

TAXES AND FEES

TAXES AND FEES

FranchiseFee ... ... ... ... ... .....

State Sales Tax
Subtotal

TELEPHONE TAXES AND FEES

Telephcne Federal Usf Fee ... ... ... ..
In State Universal Service Fund ... .. ...
Subscriber Line Charge .. ............
Indiana Utility Receipts Tax. .. ........
Subtotal ............00iiniann

PAY

AUTOMATIC PAYMENT OPTIONS

I:l AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit nawwayecom.comn/easynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




7522 0100 NO RP 12 09222013 00024847 002

N E
COMMUNICATIONS

Mvew's Tastest internal

@ newwavecom.com/livechatactive.php

Page 3of4

",

f Account Number

Payment Due By 10/09/2013

et

. Amount Due
S - . S ——— focme

1-888-863-9928

newwavecom.com

mredate your business. Payment must be

received on or before the due date to avoid a $7.99 late
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

PO BOX 988
SIKESTON, MO 63801

2895 E STATE ROAD 364
WINSLOW, IN 47598

FOR SERVICE AT:
2895 E STATE RD 364
WINSLOW, IN 47598

Service Period 09/19/13 - 10/18/13

Previous Balance

Payments and Adjustrments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwiavecom.com/easyoay himl

for free online payment service

Visit your nearest New\Wave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e

ff/ Account Number

| Payment Due By
Amount Due

10/09/2013
!

Amount Enclosed $
Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




O O O

TV INTERNET PHONE SECURITY
Account Number_ This statement reflects payments received through 09/11/2013
08/12 Amount of Last Statement. . ......... -
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  paAyMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/02

Payment Received - Thank You ... .. ..
http://neWWaVeCOm.COm/bsa.pdf» Subtotal ...........coviivinn.

the Broadband Service Agreement located at
SERVICE CHARGES

This message is to inform you that New\Wave 09/19 - 10/18 Modem Rental ... ... .. ...

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/19-10/18 High SpeedData..................
open internet rules. Subtotal .............. ... ...,
Paying by check authorizes NewWave Communications to use the TOTALAMOUNTDUENOW ..............coniinie, -

information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

< AUTOMATIC MONTHLY CREDIT CARD PAYMENT Oﬁ OME TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D %‘jg"g& D

BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

from your enclosed check payment.

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Signature:
Exp. Date: Month Yeat.
SAVE TIME AND MONEY
visit prewwaveroamsorn/easynay Signature:

for free online payment service



i Account Number — )

| Payment Due By 08/11/2013 ;

AVE . Amount Due —
COMMUNICATIONS \\\\« . FEE2oN 4 1 o amabmtin ¢ %At Aa e ot oot & At sete o <tA Tt . S

Aroa’s fastest inlernet.

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

_ . . FOR SERVICE AT:
e certainly appreciate your business, Payment must be

received on or before the due date to avoid a $7.99 late 2542 & STATERD 364
payment fee {taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Effective July 1st, customers will notice a decrease of 2 cents . .
in their phone taxes in order to comply with Federal USF Service Period 07/24/13 - 08/23/13
rates established by the FCC. Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY

visit ey ey himi
The President’s Club is an exclusive offer for customers who for free online payment service
subscribe to our highest value package — the Tidal Wave. In
addition to our top-level service, President’s Glub members Visit your nearest NewWave store location:
enjoy a number of other special features: 111 Cherry Tree Plaza, Washington, IN 47501

Dedicated Customer Gare Access
Guaranteed Technical Resolution
Special Offers

- A Free Movie Every Month!

Important billing detail on back

Please return this portion with your payment

NEM{Z}\\M{Q ( Account Number -
PO BOX 988

SIKESTON, MO 63801 | Payment Due By 08/11/2013
7522 0100 N0 RP 15 07452033 NYNNNNNN 0004834 S T2 Amount Due
339 1 AV 0.357 E Amount Enclosed $
2542 E STATE ROAD 364
WINSLOW IN 47598-8736 Make checks payable to:
LTTRUU U TR R DT E TN TR NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

Account Number-

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{IN0O272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. if you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BiliFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

Page 2 of 3

@ 5

PHONE SECURITY

This statement reflects payments received through 07/14/2013

06714 Amount of Last Statement . .. ... ...

PAYMENTS AND ADJUSTMENTS
06/28 Payment Received - Thank You .. .. ..
Subtotal ....................

SERVICE CHARGES
07/24-08/23 FamilyPlus........................
07/24 - 08/23  Unlimited Phone Service .. ..........
07/24 -08/23 BasicService ......................
07/24 - 08/23 Expanded Basic Service .. ...........
07/24-08/23 2 Digital High Definition Starter . ... ...
07/24 - 08/23 Platinum High Speed Data Service . . . .
07/24-08/23 ModemRental ................... ..
07/24 - 08/23 Broadcast Surcharge . ...............
07/24 - 08/23 1 Basic Service Discount . . ......... ..
07/24 - 08/23
07/24 - 08/23
07/24 - 08/23 High Speed Data Discount . ... .... ...
Subtotal . ..................

TAXES AND FEES
07/24 - 08/23 FCC Fee

TAXES AND FEES
StateSales Tax .. ...................
Subtotal . ...........civvunn.

TELEPHONE TAXES AND FEES
P11 TaX . o
Telephone Federal UsfFee .. .........
In State Universal Service Fund . .. .. ...
Subscriber Line Charge .. ............

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit nevwwayecom.conysasynay
for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[]

Card #
Exp. Date: Month

AUTOMATIC MONTHLY PAYMENT -

I:] ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Year

Signature:




Page 3 of 5

| Account Number ~ I

i Payment Due By 10/15/2013
Amount Due ;

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

F A . FOR SERVICE AT:
certainly appreciate your business. Payment must be 4166 S COUNTY ROAD 300 E

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/26/13 - 10/25/13

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY .
visit newwavecorn.con/essypey. hiidl &
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

=Some restrictions may apply, Limited time only.

Important billing detail on back

Please return this pomon with your payment
n{é NS££3 e v A 1
) o

1ii1 5/2013

NEWLZAVE Account Number
PO BOX 988 |

SIKESTON, MO 63801 | Payment Due By
! Amount Due
E
{

Amount Enclosed $
4166 S COUNTY ROAD 300 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801



%E = @] @] @ 0

INTERNET PHONE SECURITY

Account Number— This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . ... .. .. ..
If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  payMENTS AND ADJUSTMENTS

acceptable use policy requiremenits as stated in Section 4 of .
the Broadband Service Agreement located at 08/29 PaymentbRecelved Thank You ...
http://newwavecom.com/bsa.pdf. Subtotal ............. ...l

SERVICE CHARGES

i istoi NewW.
This message is to inform you that NewWave 09/26 - 10/25 Family Plus -+ oo

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/26 - 10/25  Unlimited Phone Service .......... ..
open intemnet rules. 09/26 - 10/25 BasicService .. ....................
09/26 - 10/25 Expanded Basic Service .. ...........
(IN0409) Your franchising authority is the Indiana Utility Regulatory 09/26 - 10/25 1 Digital High Definition Starter .. ... ..
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/26 - 10/25 Starz! Superpak . .................. ..
46204, (317) 232-2712 or toll free 1-800-851-4268. 09/26 - 10/25  Platinum High Speed Data Service . . . .
Paving by check authorizes NewWaye G cations 16 use th 09/26 - 10/25 ModemRental ............ ... ... ...
aying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund 09/26 - 10/25 Broadcast Sgrcha'rge """"""""
transfer from your bank account. Funds may be drawn from your 09/26 - 10/25 1 Basic Service Discount .. ... ........
account as soon as the same day your payment is received. Your 09/26 - 10/25 1 Basic Service Discount . ... ........
original check will be destroyed once processed. We appreciate all 09/26 - 10/25 1 Contract Service Di "
check and direct debit payments. In the event that either of these B : ontract service Liscount. .. ... ..
payment types is returned to us unpaid, we reserve the right to 09/26 - 10/25 High Speed Data Discount ... .. ......
re-present the transaction for payment. Unpaid transactions are Subtotal . ..o vh et

subject to return check service fees. If you want to save time and

stamps, sign up for auto payment at

www.newwavecom.com/easypay using your checking account or TAXES AND FEES
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill TAXES AND FEES
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

) Subtotal . ............. ... ...,
CAREER OPPORTUNITIES are available at NewWave .
Communications. Please visit our website: TELEPHONE TAXES AND FEES
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer. FUTax. oo
Telephone Federal UsfFee . . ... ... ..

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAVMENT OR ONE TIME ONLY

== O] O

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT - D Vﬁgﬁﬁ D

BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken égg&%@g;?ﬁ?ggw PAYMENT - 2};\’5 TW‘; PA_;(MENT'
from your enclosed check payment. DIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit newyravecom com/easypay Signature:

for free online payment service



e,

t Account Number

| Payment Due By 09/30/2013 3
{ Amount Due }

Aro

1-888-863-9928

newwavecom.com

@ newwavecom.com/livechatactive php

W | . busi P ¢ b FOR SERVICE AT:
e sppree o b PR RS 41075 COUNTY ROAD 300
WINSLOW, IN 47598

payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/10/13 - 10/09/13

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY
visit i B
forfree onlme payment service

LA 5 1 ; Y

IRS ‘“\fii

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e

[ Account Number —

Payment Due By 09/30/2013

Amount Due -

POBOX 988
SIKESTON, MO 63801

e

Amount Enclosed $
4187 S COUNTY ROAD 300 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801

e



g
© -
TV

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

INTERNET

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 107 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/ easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwzvecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VISIt newwavecom.com/aasynay
for free online payment service

Page 4 of 4

O

PHONE

@ g

SECURITY

This statement reflects payments received through 09/02/2013

08/02 Amount of Last Statement . . ... ... ...

PAYMENTS AND ADJUSTMENTS
08/12 Payment Received - Thank You .. ... ..

Subtotal....................-
SERVICE CHARGES

09/10-10/09 BasicService ......................
09/10- 10/09 Expanded Basic Service .. ...........
09/10 - 106/09 Platinum High Speed Data Service . . . .
09/10-10/09 Modem Rental ..., itn ..
09/10- 10/09 Broadcast Surcharge . ............ ...
09/10-10/09 1 Basic Service Discount............
Subtotal ........cieviiininnnn

TAXES AND FEES
09/10 - 10/09 FCC Fee

TAXES AND FEES
Franchise Fee . ......... ... ........

State Sales Tax .. ...................

Subtotal ...............ciun.

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[].visa [] -

D AUTOMATIC MONTHLY PAYMENT - ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




Page 3 of 4

-
{

t Account Number
H
|

Payment Due By

i

Mccmmimresmmsnionsil”

VE | Amount Due

NE
COMMUNICATIONS N

Sren’s fastest imterne

newwavecom.com 1-888-863-9928

QP newwavecom.com/livechatactive.php

We find that your account has become past due. Please FOR SERVICE AT

remit the total amount due immediately to avoid 4087 S COUNTY ROAD 300 E
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

WINSLOW, IN 47598

Payment Options
* Online - newwavecom.com/easypay

e Automated Payment Service - 888-863-9928 Seerce Period 09/16/13 - 10/15/13
Make payment over the phone without Previous Balance
the need for an operator Payments and Adjustments

e Billflcat - see newwave.com for details Current Charges

Get up to 30 days ¢ , bank account required
etipto 8YS to pay, vark ace equir Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY
visit pewwaver .
for free online payment service

L N PPN PRy o
CHLCONY 3V et

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

NEWRAVE" Account Number i
PO BOX 988

Payment Due By
Amount Due
Amount Enclosed

SIKESTON, MO 63801

S ————

4087 S COUNTY ROAD 300 E
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




INTERNET

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(INO409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

OF

PHONE

Page 4 of 4

® ¢

SECURITY

This statement reflects payments received through 09/06/2013

08/09

PAYMENTS AND ADJUSTMENTS
09/06 Late Payment Fee
08/22

Subtotal . .

SERVICE CHARGES
09/16 - 10/15 Basic Service
09/16 - 10/15
09/16 - 10/15
09/16 - 10/15
09/16 - 10/15
09/16 - 1015

Modem Rental

Subtotal

TAXES AND FEES

TAXES AND FEES
Franchise Fee
State Sales Tax
Subtotal

TOTAL AMOUNT DUENOW . .....

Amount of Last Statement .. ........

Payment Received - Thank You

Expanded Basic Service
Platinum High Speed Data Service . . ..
Broadcast Surcharge
1 Basic Service Discount .. ........ ..

...................

...................

..................

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit pewwayecom.Lem/sasynay
for free online payment service

AUTOMATIC MORTHLY CREDIT CARD PAYMENT ok ONE TIME ONLY

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

[]

Card #

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

[]

Year

Exp. Date: Month

Sighature:




e

{ Account Number — i

é Payment Due By 10/15/2013
* '
wmﬁﬁg | Amount Due — )
Ares’s fastes lernel SOOI .connsutis o A
newwavecom.com/livechatactive.php newwavecom.com @ 1-888-863-9928
FOR SERVICE AT:

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late 4139 SOCOUNTY ROAD 300 £
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598

transactions after the statement date.

Service Period 09/26/13 - 10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

/

NEWLZAVE | Account Number

PO BOX 988 |

SIKESTON, MO 63801 i Payment Due By
Amount Due

i Amount Enclosed $

\\n\\

10/15/2013

s ———

" DO NOT PAY - ACCOUNT IS DRAFTED
4139 S COUNTY ROAD 300 E AUTOMATICALLY - THANK YOU

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




Pl

INTERNET

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intermet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is retumed to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PAY

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavecom,.oon/easynay

for free online payment service

Page 4 of 4

=] G O

PHONE SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . ... ... ...

PAYMENTS AND ADJUSTMENTS
08/27 Payment Received - Thank You ... ...
Subtotal ....................

SERVICE CHARGES

09/26-10/25 BasicService.............. ... ....

09/26 - 10/25 Expanded Basic Service . ............

09/26 - 10/25 Platinum High Speed Data Service . . ..

09/26 - 10/25 Wire Maintenance .. ................ .

09/26 - 10/25 Unlimited Phone Service . . ..........

09/26 - 10/25 Broadcast Surcharge . ...............
Subtotal . ....ovvvine i

TAXES AND FEES
09/26 - 10/25 FCCFee

TAXES AND FEES

Telephone Federal UsfFee . ... ..... ..
In State Universal Service Fund .. ... ...
Subscriber Line Charge .. . ........ ...
Indiana Utility Receipts Tax .. ... ... ..,

Subtotal . ................. ..,

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




MMMMMMM o

: Account Number — }
. Payment Due By 10/12/2013 |
WVE { Amount Due -

newwavecom .com/livechatactive.php newwavecom.com 1-888-863-9928

e certainly appreciate your business. Payment must be 4155 S COUNTY ROAD 300 E

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/24/13 - 10/23/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
i payment is processed after due date a late fee will be assessed.

SAVE THVE AND MONEY
visit pe s
for free online payment service

J R S vs B g
DO O SasViay vy

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

.
Account Number

i Payment Due By
i Amount Due

10/12/2013

SIKESTON, MO 63801

i

& Amount Enclosed $ |
4155 S COUNTY ROAD 300 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(ING272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VISt [EWwWaYSCOmM.COm/GasyRay
for free online payment service

Page 4 of 4

PHONE

® g

SECURITY

This statement reflects payments received through 09/13/2013

08/15 Amount of Last Statement .. ... .... ..

PAYMENTS AND ADJUSTMENTS
09/05 Payment Received - Thank You
Subtotal . ............

SERVICE CHARGES
09/24 -10/23 BasicService .......... .. ..........
09/24 - 10/23 Expanded Basic Service . ... .........
09/24 - 10/23  Platinum High Speed Data Service . . . .
09/24 - 10/23 ModemRental . ........ ... .. ......
09/24 - 10/23 Broadcast Surcharge .. ..............

Subtotal .

D I S I S

TAXES AND FEES

TAXES AND FEES

Franchise Fee . .....................
State Sales Tax
Subtotal

TOTAL AMOUNT DUE NOW

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




loz BRE Page 1 of 3

g Account Number — \E
| Payment Due By 10/06/2013 "
{ Amount Due ‘ )

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

ﬁ busi p b FOR SERVICE AT:
e certainly appreciate your business. Payment must be 2228 E COUNTY ROAD 375 S

WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date,

Service Period 09/17/13 - 10/16/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due _

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit | AVEUOTL OO 08N
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

“Some restrictiong may apply: Liniited time only.

Important billing detail on back

Please return this portion with your payment

o - - .

Account Number
Payment Due By
Amount Due
Amount Enclosed

NEZW A A
PO BOX 988
SIKESTON, MO 63801

7522 0100 NO RP 05 09092013 NYNNNNNN 0003249 S 117
4210 1 AT 0.381

T R NP

S s V, wmmv*‘j
2228 E COUNTY ROAD 375 S
WINSLOW IN 47598-8832 Make checks payable to:
AU TR T T SRR U ETUH L NEWWAVE GOMMUNICATIONS

PO BOX 988
SIKESTON MO 63801




INTERNET

TV
Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. if you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card, it's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

08/09

08/19

09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10716
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 -10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16
09/17 - 10/16

TAXES AND FEES

09/17 -10/16

TAXES AND FEES

Page 2 of 3

®
SECURITY

This statement reflects payments received through 09/06/2013

Amount of Last Statement .. .. .. .. ...

PAYMENTS AND ADJUSTMENTS

Payment Received - Thank You ... .. ..
Subtotal . ....ovviv i

SERVICE CHARGES

1 Digital Gateway .. .. ...............
Unlimited Phone Service . .. ...... ...
Basic Service .. ........ ... ... L
Expanded Basic Service . .. ... .. ... ..
FamilyPlus ........ .. ... .
HBO TheWorks . ... ..o
Showtime Unlimited Package .... .. ...
Digital Sports Tier .., . ...............
1 Digital Gateway . .. ............ ...
Starzl Superpak ... oo
Platinum High Speed Data Service . . . .
Modem Rental ... ..................
Broadcast Surcharge . ........... ...,
1 Basic Service Discount . ............
1 Basic Service Discount. ... ...... ..
1 Contract Service Discount .. .......
High Speed Data Discount...........
Subtotal................ e o f

FCCFee.....oovv i
Subtotal ......

FranchiseFee......................
State Sales Tax. . ... nn s
Subtotal. ......... . i

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

AUTOMATIC MONTHLY CREDIV CARD PAYMENT OR OME TIME ONLY

CREDIT/DEBIT CARD

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

D AUTOMATIC MONTHLY PAYMENT -
from your enclosed check payment.

Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
VISIT R ave oL oomy / Signature:

for free online payment service



newwavecorn.com/livechatactive.php

Page 3of 5

; Account Number

Payment Due By 10/15/2013
Amount Due

i

|

i

i

i

{
<

newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
fransactions after the statement date.

“Some restrictions may apply, Limited timé only,

FOR SERVICE AT:
1940 E COUNTY ROAD 3755
WINSLOW, IN 47598

Service Period 09/26/13 - 10/25/1

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VISIT aewweyeLom.oonyensynay,
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, [N 47501

Important billing detail on back

NEWHAVE

PO BOX 888
SIKESTON, MO 63801

1940 E COUNTY ROAD 375 S
WINSLOW, IN 47598

Please return this portion with your payment

4 N
{ Account Number —
i Payment Due By
% Amount Due

i Amount Enclosed $

N 5 NS 0 NS A B 5 0 8 55 i 1 o A

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




]

INTERNET

Account Numbe_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

{(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund

transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your

©® 5

SECURITY

PHONE

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .. ... .. ..

PAYMENTS AND ADJUSTMENTS
09/11 Payment Received - Thank You
Subtotal............

SERVICE CHARGES
09/26 - 10/25 Family Plus
09/26 - 10/25 Unlimited Phone Service .. ..........
09/26 - 10/25 BasicService ... ...................
09/26 - 10/25 Expanded Basic Service . ... .........
09/26 - 10/25 2 Digital High Definition Starter ... .. ..
09/26 - 10/25 Starz! Superpak ... ... ... ..
09/26 - 10/25 Platinum High Speed Data Service . ... ¢
09/26 -10/25 ModemRental .....................
09/26 - 10/25 Broadcast Surcharge .. .......... ...,
09/26 - 10/25 1 Basic Service Discount .. ...........
09/26 - 10/25 1 Basic Service Discount .. ..........

Page 4 of 5

original check will be destroyed ance processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. it's easy, secure, and convenient!

09/26 - 10/25
09/26 - 10/25 High Speed Data Discount. ..........

Subtotal . .... e

TAXES AND FEES
09/26 - 10/25 FCCFee. ... .. v,
Subtotal .

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

TAXES AND FEES

State Sales Tax............ocivn... ‘
Subtotal . ........ ... vl ‘

TELEPHONE TAXES AND FEES

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www . newwavecom.com for details. NewWave

Communications is an Equal Opportunity Employer. Telephone Federal Usf Fee .. ...

In State Universal Service Fund . .. ... ..

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME OMLY

ATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken

from your-enclosed check payment.

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Signature:

Year

SAVE TIME AND MONEY
b Visit NewwWaYesom. Lo/ aasynuy
for free online payment service

Signature:




MMUNICATIONS
intarnet

newwavecom.com/livechatactive php
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P —

Account Number

i

Payment Due By

Amount Due

-

newwavecom.com

1-888-863-9928

We find that your account has become past due. Please
remit the total amount due immediately to avoid
disconnection. If your payment was made after the
statement date, please disregard this notice. Thank you.

Payment Options
e Online - newwavecom.com/easypay
e Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator
e Billfloat - see newwave.com for details
Get up to 30 days to pay, bank account required

FOR SERVICE AT:
3339 S COUNTY ROAD 175 E
WINSLOW, iN 47598

Service Period

09/26/13 - 10/25/ ii )

Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit newwavesom.com/easyoay.biml

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

AT

PO BOX 988
SIKESTON, MO 63801

3339 S COUNTY ROAD 175 E
WINSLOW, IN 47598

i
:

i

P
Account Number

Please return this portion with your payment

Payment Due By
Amount Due

% Amount Enclosed $ }

i ¢

Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON, MO 63801




®

INTERNET

e
TV
Account N umber‘

If you are a NewWave internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

{(IN0O272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account, Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. in the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
WWw,newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.

08/19

09/16

09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25
09/26 - 10/25

TAXES AND FEES

Page 4 of 4

S0
SECURITY

This statement reflects payments received through 09/17/2013

Amount of Last Statement. . ........

PAYMENTS AND ADJUSTMENTS

Late Payment Fee
Subtotal ........

SERVICE CHARGES

FamilyPlus. .. ... .. .. ... ...
1 Digital Video Recorder Starter . . . . . .
Platinum High Speed Data Service . . . .
BasicService . .................. ...
Expanded Basic Service ........ ... ..
Modem Rental .....................
Broadcast Surcharge ... ......... . ...
Subtotal . ... .. e |

AUTOMAT!C PAYMENT OPTIONS

D AUTOMATIC MONTH LY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit e wWaYESOImLSoMm/ Basynay
for free online payment service

AUTOMATIC IWONTHLY CREDIT CARD PAYRMENT OR ONE TIVE ONLY

[]

Card #
Exp. Date: Month

Signature:

AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Year




Page 3 of 5

;/ - ” \.
. Account Number —

a
| Payment Due By 10/15iiii3 §
Amount Due )

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:

T We certainly appreciate your business. Payment must be 3918 S COUNTY ROAD 225 E
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/26/13 - 10/25/13
Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due ‘

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed,

SAVE TIME AND MONEY
Visit riewn ,
for free online payment service

Yot e DO Y s iy 5, SV 1T

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

?Somé restrictions may apply. Limited time onfy.

Important billing detail on back

S0 ~
{ .
HAVE i Account Number 1
PO BOYX 988 !
SIKESTON, MO 63801 | Payment Due By
i Amount Due
§ Amount Enclosed $ |
3918 S COUNTY ROAD 225 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

™
Account Numbera

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf,

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
WWW.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BiliFloat back later. Visit
www. newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

; -

PHONE

©® 5

SECURITY

This staternent reflects payments received through 09/17/2013

08/19 Amount of Last Statement .. ........
PAYMENTS AND ADJUSTMENTS
09/11 Payment Received - Thank You .. . ...
Subtotal ....oovvven i

SERVICE CHARGES
09/26 - 10/25 Family Plus . ... ..o oo
09/26 - 10/25 2 Digital Gateway . .................
09/26 - 10/25 Unlimited Phone Service . .. .........
09/26 - 10/25 BasicService . .......... .. .. .,
09/26 - 10/25 Expanded Basic Service .............
09/26 - 10/25 1 Digital Gateway . . ................
09/26 - 10/25 Starz! Superpak . .. ... ... ..o
09/26 - 10/25  Platinum High Speed Data Service . . ..
09/26 - 10/25 Modem Rental ... ..................
09/26 - 10/25 Broadcast Surcharge ... .............
09/26 - 10/25 1 Basic Service Discount.............
09/26 - 10/25 1 Basic Service Discount. . ..........
09/26 - 10/25 1 Contract Service Discount.........
09/26 - 10/25 High Speed Data Discount . ..........

Subtotal ......v.oovi il

TAXES AND FEES

09/26 -10/25 FCCFee.........cc ..
Subtotal

TAXES AND FEES
Franchise Fee . .......... ... ... .....

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
MMt Tax. oo

Page 4 of 5

\

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Sighature:

SAVE TIME AND MONEY
Visit [ewwaYeCornLGin/easynny

for free online payment service

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

L] []

o

o <g€§§

e
VISA

D AUTOMATIC MONTHLY PAYMENT -

Signature:

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD



loz BRE Page 1 of 3

Payment Due By

NEW.

COMMUNICATIONS

Amount Due

Ares’s tas vhginet,

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:
We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late 1245 E COUNTY7R08AD 475 S
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 4759
transactions after the statement date,

Service Period 09/17/13 - 10/16/13

Previous Balance

Payments and Adjustménts
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND M@NEY
visit newwaevesom.Gorr
for free online payment service

1/

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

. “Somezestiistions may apply. Llfnitéd time paly:

Important billing detall on back

Please return this portion with your payment

{Account Number - !
PG BOX 988 i
SIKESTON, MO 63801 i Payment Due By 06/2013 ﬁ
i
7522 0100 MO RP 09 09092023 NYNNNKNN 0003253 SL 117 Amount Due %
4214 1 AT 0.381 Amount Enclosed $ }
3
-

1245 E COUNTY ROAD 475 S

WINSLOW IN 47598-8861 Make checks payable to:
T A B U U TR U AT | BRI G T NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




INTERNET

C:) @]
™
Account Number-

(f you are a NewWave internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules,

(IN0272) Your franchising authority is the Indiana Utility Requlatory
Commission, 101 W. Washington 5t., Suite 1500 E., Indianapolis, IN
46204, (317)232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account., Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit D ewWWaYecam.Cor/easynay
for free online payment service

Page 2 of 3

PHONE

=
SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement . ..... ... .

PAYMENTS AND ADJUSTMENTS
08/19 Payment Received - Thank You
Subtotal ........... N

SERVICE CHARGES
09/17 - 10/16 Expanded Basic Service . ... .........
09/17 - 10/16  Digital Sports Tier ...................
09/17 - 10/16 1 Digital Video Recorder Starter ., .. ..
09/17 - 10/16 BasicService............ ... ...,
09/17 - 10/16  Starz! Superpak ........ ... ...
09/17 - 10/16 Platinum High Speed Data Service . . ..
09/17 - 10/16 Unlimited Phone Service . ... ........
09/17 - 10/16 Broadcast Surcharge . ............. ..
09/17 - 10/16 1 Basic Service Discount . ........ ...
Subtotal . ... ..o,

TAXES AND FEES
09/17 -10/16 FCCFee ... . i e
Subtotal ............. .0t

TAXES AND FEES
Franchise Fee .. ....................

State Sales Tax

Subtotal

TELEPHONE TAXES AND FEES
S B I S
Telephone Federal Usf Fee , . ....... ..
In State Universal Service Fund ..... ...
Subscriber Line Charge .. ............
fndiana Utility Receipts Tax .. .. .......
Subtotal . ....ov vt P

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

] Visk []

DI

I AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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{Account Number

i Payment Due By

NEW: AV

COMMUNICATIONS

ot e

{ Amount Due

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

We find that your account has become past due. Please FOR SERVICE AT:

remit the tc?tal amount due immediately to avoid 1655 E COUNTY ROAD 475 S
disconnection. If your payment was made after the INSLOW. IN 4

statement date, please disregard this notice. Thank you. WINSLOW, IN 47598

Payment Options
e Online - newwavecom.com/easypay
o Automated Payment Service - 888-863-9928
Make payment over the phone without
the need for an operator Payments and Adjustments

e Billfloat - see newwave.com for details Current Charges
Get up to 30 days to pay, bank account required

Service Period 09/26/13 - 10/2/13 ‘

Previous Balance

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

e

Account Number
Payment Due By
Amount Due

i Amount Enclosed

NEWLAVE
PO BOX 988
SIKESTON, MO 63801

N RU——

Nt A 155 A At 5 155 0 3 AP < e gt 8
1655 E COUNTY ROAD 475 §
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON, MO 63801




Page 4 of §

o ® = @ O

TV INTERNET SECURITY

Account Number_ This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .... ... ..

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband PAYMENTS AND ADJUSTMENTS
acceptable use policy requirements as stated in Section 4 of 09/16 Late P CF
the Broadband Service Agreement located at ate rayment tee
http://newwavecom.com/bsa.pdf. Subtotal ... ...coviiiiiiit,

SERVICE CHARGES

Thi is to inf that NewW.
15 MESSAGE 15 70 INform you it e vave 09/26 - 10/25 Unlimited Phone Service . . ... ...

Communications complies with the FCC new net neutrality

rules implemented on November 20, 2011, as it refers to the 09/26-10/25 BasicService .. .............. .. ...,
open intemet rules, 09/26 - 10/25 Expanded Basic Service ... ..........
09/26 - 10/25  Platinum High Speed Data Service . . ..
(INO409) Your franchising authority is the Indiana Utility Regulatory 09/26-10/25 ModemRental .................. ...
Commission, 101 W. Washington St., Suite 41500 E., Indianapolis, IN 09/26 - 10/25 Broadcast Surcharge . .. .............
46204, (317) 232-2712 or toll free 1-800-851-4268, 09/26 - 10/25 1 Basic Service Discount ... ..........
Paving by check authorizes NewWave G ations " 09/26 -10/25 1 Basic Service Discount. . ..........
ayig oy check autnorizes Newwvave Lommunications 1o use the . .
information from your check to make a one-time electronic fund 09/26 -10/25  High Speed Data Discount . ... ..
transfer from your bank account. Funds may be drawn from your Subtotal .................. ‘e

account as soon [as the same day your payment is received. Your l

original check will be destroyed once processed. We appreciate all

check and direct debit payments. In thpe event that either of these TAXES AND FEES
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www,newwavecom.com/easypay using your checking account or TAXES AND FEES

debit/credit card. {t's easy, secure, and convenient! Franchise Fee

State Sales Tax
Subtotal

Need More Time to Pay? BillFloat can pay your bill

now and you pay BillFloat back later. Visit TELEPHONE TAXES AND FEES
www.newwavecom.com for more details. 011 Tax

Telephone Federal UsfFee .. ...... ...
In State Universal Service Fund
Subscriber LineCharge . .. ...........
Indiana Utility Receipts Tax . ..........
Subtotal..... e e o

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.corm for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

= WV AUTOMATIC WMONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -

BANK ACCOUNT
Enclose a check for this month's payment. ) i
B i it O beptayken AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIMIE AND MONEY
Visit pewyrave i Signature:

for free online payment service
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-

Account Number

Payment Due By

§
i
H
i
1
i
i
i
i
{
3

. Amount Due

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:
4833 S COUNTY ROAD 100 E
WINSLOW, IN 47598

We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 10/01/13 - 10/

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TiME AND M@NEY
visit 11 3 1
for free onll ne payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portlon with your payment

e 1 B S S g 45 R e i

NEWAVE I Account Number - S
PO BOX 988
SIKESTON, MO 63801 Payment Due By 10/21/2013

| Amount Due

i Amount Enclosed $

4833 S COUNTY ROAD 100 E
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801




INTERNET

o
™
Account Number_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirerments as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom. com/bsa. pdf.

This message is to inform you that NewWave
Cornmunications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers. to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment, Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www, newwavegom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom,com for details. NewWave
Cormmunications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
Visit newwaveconLoo/ sasynay
for free online payment service

Page 4 of 4

OF

PHONE

@ 5

SECURITY

This statement reflects payments received through 09/22/2013

08/23 Amount of Last Statement. .. ... .. ...

PAYMENTS AND ADJUSTMENTS
09/03 Payment Received - Thank You
Subtotal . ............

SERVICE CHARGES
10/01 - 10/31  Platinum High Speed Data Service . . . .
10/01 - 10/31 ModemRental ............... ... ...
Subtotal . ......... ... .l

TOTAL AMOUNT DUE NOW. . .

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY
Q¥R O] [

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




loz BRE Page 1 of 2

Account Number

10/06/2013

; Payment Due By
2 Amount Due

newwavecom.com/livechatactive,php newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be FOR SERVICE AT:
i ia . en s
received on or before the due date to avoid a $7.99 late 1025 E COUNTY ROAD 550 5

paymerit fee (taxes may apply). This invoice does not include
transactions after the statement date.

WINSLOW, IN 47598

Service Period 09/16/13 - 10/15/13
Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

SAVE T!ME AND WS@NEY
) visit newway
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this poruon with your payment

AV E i Account Number
PO BOX 988 |
SIKESTON, MO 63801 { Payment Due By
7
7522 0100 NO RP 09 09092023 NYNNNNNN 0003271 S1 T37 ? Amount Due
0.38 |
4232 1 AT 0.381 I Amount Enclosed
4 /
S N -

OUNTY ROAD 550 S

1025 E (

WINSLOW IN 47598-8878 Make checks payable to:

T T A T N IR T AT NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




O o
v INTERNET

Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Sectiorn 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa. pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received, Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments, in the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFioat can pay your bill
now and you pay BillFloat back |ater. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are availakle at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

PHONE

® g

SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement . .. .......
PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You ... ...
Subtotal . .........ovviin.

SERVICE CHARGES
08/14 -09/15 Platinum High Speed Data Service . . .
08/14 - 09/15  Unlimited Phone Service . ...........
09/16 - 10/15  Platinum High Speed Data Service . . . .
09/16-10/15 ModemRental ... ......,........ ...
09/16 - 10/15

TAXES AND FEES
State Sales Tax
Subtotal

TELEPHONE TAXES AND FEES

Telephone Federal UsfFee .. ... .. ...
In State Universal Service Fund
Subscriber Line Charge . . ............
Indiana Utility Receipts Tax .. .........

Page 2 of 2

Subtotal .. ....... .. i i

TOTAL AMOUNT DUENOW . .......... Ve

- T

V4

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Sighature:

SAVE TIME AND MONEY
VISt newwavBooroLsomn/easyonay

for free online payment service

D AUTOMATIC MONTHLY PAYMENT -

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:

ONE TIME PAYMENT -
CREDIT/DEBIT CARD



Page 3 of 4

Account Number — I

“

Payment Due By 10/06/2013
Amount Due

sat intarnet o

e

COMMUNICATIONS

newwavecom.com/livechatactive php newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be ?%R;EEE\SSE.I{\J‘ROAD 475 S
received on or before the due date to avoid a $7.99 late ”
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/18/13 - 1Q/17/13

Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
Visit newwayvecom.com/s
for free online payment service

SYD

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

*Some restrictions may af)pl;ﬂ Uimiled Limg oniy,

Important billing detail on back

Please return this portion with your payment

i

NEWE

2

AVE

Account Number
Payment Due By
Amount Due

PO BOX 988
SIKESTON, MO 63801

§
§
H
¢
i
H
H
i
}
i
i
i
€
'
]

s

Amount Enclosed $
1076 E COUNTY ROAD 475 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNTICATIONS
PO BOX 988

SIKESTON MO 63801




Page 4 of 4

v INTERNET PHONE SECURITY

Account Number— This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement. . .. ......

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband  pAyMENTS AND ADJUSTMENTS

acceptable use policy requirements as stated in Section 4 of :
the Broadband Service Agreement located at 08/19 Payment Received - Thank You ... ...
http://newwavecom.com/bsa. pdf. Subtotal .........oiviiiiil

SERVICE CHARGES

Thi is to infi that NewWa
1S Message 1s to iorn you mhat Bewivave 09/18-10/17 Basic Service .. .. vvvvoooee

Communications complies with the FCC new nét neutrality

rules implemented on November 20, 2011, as it refers to the 09/18 - 10/17 Expanded Basic Service ........... ..
open internet rules. 09/18 - 10/17 1 Digital Video Recorder Starter. . .. ..
09/18 - 10/17  Platinum High Speed Data Service . . . .
(IND409) Your franchising authority is the Indiana Utility Regulatory 09/18 - 10/17 Unlimited Phone Service .. ... .......
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN 09/18 - 10/17 Broadcast Surcharge . ...............

46204, (317) 232-2712 or toll free 1-800-851-4268.

Subtotal............. Caeeee
Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund TAXES AND FEES
transfer from your bank account. Funds may be drawn from your 09/18 - 10/17 FCC Fee

account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. Ht's easy, secure, and convenient!

TELEPHONE TAXES AND FEES
P1 T Tax . oo
Telephone Federal UsfFee . ... ...,
In State Universal Service Fund
Subscriber Line Charge .. ............
indiana Utility Receipts Tax . ..........

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details,

CAREER OPPORTUNITIES are available at NewWave Subtotal . ..........
Communications. Please visit our website:
www.newwavecom.com for details. NewWave TOTAL AMOUNT DUE NOW + « v+ o oo

Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC MONTHLY CREDIT CARD PAVMENT OR ONE TIME ONLY
AUTOMATIC PAYMENT OPTIONS

T

D AUTOMATIC MONTHLY PAYMENT - E] VisSA D Eﬁ

BANK ACCOUNT

Bank account information will be taken

Enclose a check for this month’s payment.
close achec payment :] AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -

from your enclosed check payment. CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #
Signature:
Exp. Date: Month Year
SAVE TIME AND MONEY
visit NEWwWaYELoIMLoN/BasyRay Signature:

for free online payment service



e

Account Number

i
H
¢
H
i

- Payment Due By

{
i
i
i

i Amount Due

M — e AR 1 i e S B e .

newwavecom.com 1-888-863-9928

We certainly appreciate your business. Payment must be FOR SERVICE AT:

received on or before the due date to avoid a $7.99 late 1117 E COUNTY ROAD 550 5
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/30/13 - 10/29/
Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
if payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

A
Ve

Important billing detail on back

Please return this portion with your payment

e

\ttigandss

Account Number

PO BOX 988 | . = =
SIKESTON, MQ 63801 ‘g Paymeﬂt Due By 10/1 8/2013
- Amount Due

i Amount Enclosed $ )

\

7522 0100 NO RP 20 09202013 NYNNNKNN 0001553 S1 77
1705 1 AT 0.381

DO NOT PAY - ACCOUNT IS DRAFTED |
AUTOMATICALLY - THANK YOU

4117 E COUNTY ROAD 550 S

WINSLOW IN 47598-8879 Make checks payable to:
T T e A e e L NEWWAVE. COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801

}oz BRE Page 1 of2



INTERNET

v

Account Number-

If you are a NewWave Intemet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rutes implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate alf
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BiliFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www. newwavecom.com for details, NewWave
Communications is an Equal Opportunity Employer.

Your select provider is Big River Telephone

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
JVisit newwavesoImLCeIN e asynay

for free online payment service

Page 2 of 2

Y
PHONE

@ g

SECURITY

This statement reflects payments received through 09/19/2013

08/21 Amount of Last Statement . ... .......
PAYMENTS AND ADJUSTMENTS
08/30 Payment Received - Thank You. ... ...
Subtotal ,....... e

SERVICE CHARGES
09/30 - 10/29  Platinum High Speed Data Service . . ..
09/30 - 10/29 Enhanced Local Telephone Service . . . .
Subtotal ................. .y

TAXES AND FEES

Telephone Federal UsfFee .. .........
In State Universal Service Fund
Subscriber Line Charge . .............
Indiana Utility Receipts Tax .. .........

Subtotal .......... o

TOTAL AMOUNT DUE NOW

AUTOMATIC MONTHLY CREDIT CARD PAVMENT OR ONE TIME ONLY
"VisA

[ Visa [Pl [

AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 4

i Account Number
5 Payment Due By
¢

Amount Due

newwavecom,com/livechatactive.php

newwavecom,com 1-888-863-9928

FOR SERVICE AT:
1171 E COUNTY ROAD 550 S
WINSLOW, IN 47598

"We certainly appreciate your business. Payment must be
received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period 09/16/13 - 10/151

Previous Balance

Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
visit navys DGR SasvDa
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payrment

o

Account Number ;
% Payment Due By !
g Amount Due .. 2
[ Amount Enclosed $ j

PO BOX 988
SIKESTON, M0 63801

1171 E COUNTY ROAD 550 §

WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




TV INTERNET
Account Number—

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment s received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees, If you want to save time and
stamps, sign up for auto payment at
Www.newwavecom,.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit newwavesom.com/easynay
for free online payment service

Page 4 of 4

Y0
SECURITY

This statement reflects payments received through 09/06/2013

08/09 Amount of Last Statement

PAYMENTS AND ADJUSTMENTS
08/19 Payment Received - Thank You
Subtotal .........cv i,

SERVICE CHARGES
09/16-10/15 1THsdNoCable.................. ..
09/16-10/15 High SpeedData..................

Subtotal .............

TOTAL AMOUNT DUE NOW ...... e .

AUTOMATIC MONTHLY CREDIT CARD PAYMERT OR OMNE TINE ONLY

D AUTOMATIC MONTHLY PAYMENT - D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month Year

Signature:




Page 3 of 4

Account Number

Payment Due By

i
i
H
{
i
i
i
i
i

Amount Due

Y
N

newwavecom.com/livechatactive.php 1-888-863-9928

* . . FOR SERVICE AT:
We certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 1257 E COUNTY ROAD 550 5
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

newwavecom.com

Service Period 09/26/13 - 10/25/13

Previous Balance

Payments and Adjustments
Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VISIt eWwWaYSesoOm.C
for free online payment service

; “ i
s/ easvray bt

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47507

Important billing detail on back

Please return this portion with your payment

NEWSAVE" [ Account Number
PO BOX 988 i
Payment Due By

i
SIKESTON, MO 63801 g
| Amount Due
%
i

I Amount Enclosed $
257 E COUNTY ROAD 550 S

WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 088
SIKESTON MO 63801




INTERNET

Account Number -

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules,

{IND409) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, {317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communicationsto use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. [n the event that either of these
payment types is retuned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking accounit or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

\ 4

AUTOMATIC PAYMENT OPTIONS
D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
visit ngwwavecor.comn/easynay

for free online payment service

Page 4 of 4

oF

PHONE

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement . .. ..., ...

PAYMENTS AND ADJUSTMENTS
08/26 Payment Received - Thank You ... ...
Subtotal ........ooi i

SERVICE CHARGES
09/26 - 10/25 BasicService . ......... ... .. .. ...
09/26 - 10/25  Expanded Basic Service
09/26 - 10/25 Modem Rental ........... .. ... ...
09/26 - 10/25 High SpeedData..................
09/26 - 10/25 Broadcast Surcharge .............. ..

Subtotal .........ocviien i ,

TAXES AND FEES
09/26-10/25 FCCFee ... ... i
Subtotal

TAXES AND FEES
Franchise Fee .. ......... ... ... ....
State Sales Tax . ....... oo
Subtotal........ovvv i ioreny

TOTAL AMOUNT DUE NOW . ........... T “

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ONE TIVE GNLY

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:




Page 3 of 4

ccount Number

U P

ayment Due By 10/15/2013

>

mount Due

newwavecom.com/livechatactive.php newwavecom.com 1-888-863-9928

FOR SERVICE AT:

We certainly appreciate your business. Payment must be 1403 E COUNTY ROAD 550 S
WINSLOW, IN 47598

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include
transactions after the statement date.

Service Period

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

=Some restrictiois inay apply. Linited time only,

Important billing detail on back

Please return this portion with your payment

|
‘ ¢

a
NEWAY

PO BOX 988
SIKESTON, MO 63801

Account Number \}
Payment Due By 10/15/2013 I

Amount Due S
$

Amount Enclosed

B w"'}
‘ DO NOT PAY - ACCOUNT IS DRAFTED
AUTOMATICALLY - THANK YOU

" 1403 E COUNTY ROAD 550 S
WINSLOW, IN 47598 Make checks payable to:

NEWWAVE COMMUNICATIONS
PO BOX 988
SIKESTON MO 63801

I




INTERNET

Account Numbe-

if you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
hitp://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intermet rules.

(INO272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W, Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4268.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed, We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
WWW.newwavecom,com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.hewwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VISIT Heww ay acorrLCom/ aasynay
for free online payment service

Page 4 of 4

@ g

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement ., .........
PAYMENTS AND ADJUSTMENTS
08/27 Payment Received - Thank You . ..., ..

Sub’total.....................‘
SERVICE CHARGES

09/26 - 10/25 BasicService ... ..., ...
09/26 - 10/25 Expanded Basic Service . .. ..., ......
09/26 - 10/25 1 Digital Video Recorder Starter . . . . ..
09726 - 10/25 Starzi Superpak . ........ .. ... .. ...,
09/26 - 10/25 Platinum High Speed Data Service . . . .
09/26-10/25 Modem Rental . ....................
09/26 - 10/25 Broadcast Surcharge . .., ............
09/26 - 10/25 1 Basic Service Discount ... ... ......
09/26 - 10/25 1 Contract Service Discount . ... ... .. :
Subtotal ............ N

TAXES AND FEES
09/26 - 10/25 FCC Fee

TAXES AND FEES

AUTOMATIC MONTHLY CREDIT CARD PAYIMENT OR ONE THVE ONLY

D AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:



Page 3 of 4

' Account Number - z
|

Payment Due By 10/15/2013

\ Amount Due ‘

newwavecom.com/livechatactive.php 1-888-863-9928

newwavecom.com

We certainly appreciate your business. Payment must be [1:4O4§SEEE\QEIEJ¢J‘ROAD 475 S
received on or before the due date to avoid a $7.99 late

payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date,

Service Period 09/26/13 - 10/25/13
Previous Balance

Payments and Adjustments =

Current Charges
Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
VISIt newwavesom.oeny Ay oY

for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

Account Number —

Payment Due By
Amount Due

SIKESTON, MO 63801

Amount Enclosed $
S, T
1448 E COUNTY ROAD 475 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




D 4 fad
INTERNET

TV

Account Number

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment, Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
WWW.newwavecom.com/easypay using your checking account or
debit/credit card. 1t's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www,newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications, Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

AUTOMATIC PAYMENT OPTIONS

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month’s payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MO
ViSIt DWW AYermLCo
for free online payment service

Page 4 of 4

A g

PHONE

@

SECURITY

This statement reflects payments received through 09/17/2013

08/19 Amount of Last Statement. ... .. .. ...

PAYMENTS AND ADJUSTMENTS
09/05 Payment Received - Thank You . ... ...
Subtotal .........0 i .

SERVICE CHARGES
09/26-10/25 ModemRental ., ...................
09/26 - 10/25
09/26 - 10/25 High Speed Data
Subtotal .. ... v

TOTAL AMOUNTDUENOW . ........ovvu 0t

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR ORE TIME ONLY

ONE TIME PAYMENT -
CREDIT/DEBIT CARD

[]

D AUTOMATIC MONTHLY PAYMENT -
CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year.

Signature:




Page 3 of 4

| Account Number ‘ )

Payment Due By 10/03/2013

Amount Due

H
H
i
{
H
i
i

COMMUNICATIONS R
¢ .

1

sVointernat.

newwavecom.com/livechatactive.php newwavecom.com

q , _ FOR SERVICE AT:
We certainly appreciate your business. Payment must be

received on or before the due date to avoid a $7.99 late 4831 S COUNTY ROAD 100 E
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/14/13 - 10/1 3/1

Previous Balance
Payments and Adjustments
Current Charges

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND MONEY
o visit 1 VeCom. oo
SNV for free online payment service

- e e e g
R T ey bl

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

Important billing detail on back

Please return this portion with your payment

z N
WIAVE I Account Number
PO BOX 988 i
SIKESTON, MO 63801 ! Payment Due By
{ Amount Due -
I Amount Enclosed $
1 ‘
it A o P B 1 308005 1 5 P40 1t s 5 0 i T
4831 S COUNTY ROAD 100 E
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




® ¢

INTERNET

© -
TV
Account Number ‘

If you are a NewWave Internet customer, by paying this
ihvoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform you that NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open internet rules.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom.com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenientl

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:

www. newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer.
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SECURITY

This statement reflects payments received through 09/05/2013

08/06 Amount of Last Statement . ..........

PAYMENTS AND ADJUSTMENTS
08/16 Payment Received - Thank You ... .. ..
Subtotal ...... ... ool
SERVICE CHARGES
09/14-10/13 1HsdNoCable.,................ ...

09/14 - 10/13 High SpeedData . .................
Subtotal . ... i il i e

TOTAL AMOUNT DUE NOW . ..

AUTOMATIC PAYMENT OPTIONS

[]

AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.

Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VISH DWW aveCO, DO BEsYRAY,

far free online payment service

AUTOMATIC MORNTHLY CREDIT CARD PAYMENT OR ONE TIME ONLY

[ Vish

l AUTOMATIC MONTHLY PAYMENT -

D ONE TIME PAYMENT -
CREDIT/DEBIT CARD

CREDIT/DEBIT CARD

Card #
Exp. Date: Month

Year

Signature:
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‘Account Number - \}
|

| Payment Due By 10/09/2013

Amount Due — )

newwavecom.com

newwavecom.com/livechatactive.php

p e busi p b FOR SERVICE AT:
e certainiy appreciate your business. Payment must be 1671 E COUNTY ROAD 550 S

received on or before the due date to avoid a $7.99 late
payment fee (taxes may apply). This invoice does not include WINSLOW, IN 47598
transactions after the statement date.

Service Period 09/20/13 - 10/19/13

Previous Balance
Payments and Adjustments

R
e
Current Charges s
=

Total Amount Due

Please allow 3-5 days for delivery and payment processing.
If payment is processed after due date a late fee will be assessed.

SAVE TIME AND M@NEY
VISt nawwaye com aom/
for free online payment service

Visit your nearest NewWave store location:
111 Cherry Tree Plaza, Washington, IN 47501

*Stme testrictions inay apply:Limited timé only,

Important billing detail on back

Please return this portion with your payment

NEWAVE i Account Number E
PO BOX 988 | -
SIKESTON, MO 63801 | Payment Due By 10/09/2 l‘
i Amount Due a .
i Amount Enclosed $ }
\'\.\.W,,N,wmw., e S A R T3 2 S 5 S 8 8 AN b S 0 0 ,/f
1671 E COUNTY ROAD 550 S
WINSLOW, IN 47598 Make checks payable to:
NEWWAVE COMMUNICATIONS
PO BOX 988

SIKESTON MO 63801




TV INTERNET

Account Number_

If you are a NewWave Internet customer, by paying this
invoice you accept and agree with the NewWave broadband
acceptable use policy requirements as stated in Section 4 of
the Broadband Service Agreement located at
http://newwavecom.com/bsa.pdf.

This message is to inform youthat NewWave
Communications complies with the FCC new net neutrality
rules implemented on November 20, 2011, as it refers to the
open intemet rules.

(IN0272) Your franchising authority is the Indiana Utility Regulatory
Commission, 101 W. Washington St., Suite 1500 E., Indianapolis, IN
46204, (317) 232-2712 or toll free 1-800-851-4248.

Paying by check authorizes NewWave Communications to use the
information from your check to make a one-time electronic fund
transfer from your bank account. Funds may be drawn from your
account as soon as the same day your payment is received.. Your
original check will be destroyed once processed. We appreciate all
check and direct debit payments. In the event that either of these
payment types is returned to us unpaid, we reserve the right to
re-present the transaction for payment. Unpaid transactions are
subject to return check service fees. If you want to save time and
stamps, sign up for auto payment at
www.newwavecom,com/easypay using your checking account or
debit/credit card. It's easy, secure, and convenient!

Need More Time to Pay? BillFloat can pay your bill
now and you pay BillFloat back later. Visit
www.newwavecom.com for more details.

CAREER OPPORTUNITIES are available at NewWave
Communications. Please visit our website:
www.newwavecom.com for details. NewWave
Communications is an Equal Opportunity Employer,

AUTOMATIC PAYMENT OPTIONS

D AUTOMATIC MONTHLY PAYMENT -
BANK ACCOUNT

Enclose a check for this month's payment.
Bank account information will be taken
from your enclosed check payment.

Signature:

SAVE TIME AND MONEY
VISIt [imywnaye LGOI BasYDaY
for free online payment service
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PHONE SECURITY

This statement reflects payments received through 09/11/2013
08/12 Amount of Last Statement . ...... ...

PAYMENTS AND ADJUSTMENTS
09/03 Payment Received - Thank You . .. ...
Subtotal . ........c o

SERVICE CHARGES
09/20-10/19 FamilyPlus....... ... .o iy
09/20 - 10/19 2 Digital Gateway ..................
09/20-10/19 BasicService . ....oov i
09/20 - 10/19 Expanded Basic Service ... ..........
09/20-10/19 1 Digital Gateway . . ..........c.....
09/20-10/19 Starzl Superpak . .......... ... .. ..
09/20-10/19 Platinum High Speed Data Service . . .,
09/20-10/19 Broadcast Surcharge .. ..............
09720 - 10/19 1 Basic Service Discount. . ..........
09/20 -10/19 1 Contract Service Discount .. ..... ..
Subtotal . ......... o 0t

TAXES AND FEES
09/20-10/19 FCCFee ... i
Subtotal . . ... ... il

TAXES AND FEES
FranchiseFee ......................

State Sales Tax .. ...................

Subtotal .....

TOTAL AMOUNTDUENOW . ........

AUTOMATIC MONTHLY CREDIT CARD PAYMENT OR OHE THVE ONLY

D AUTOMATIC MONTHLY PAYMENT - l ONE TIME PAYMENT -
CREDIT/DEBIT CARD CREDIT/DEBIT CARD
Card #

Exp. Date: Month Year

Signature:




